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Carroll County/Carroll County Transit
Title VI
Statement of Policy

Carroll County (CC) and Carroll County Transit (CCT) are committed to a policy of non-discrimination in the conduct of its business, including its Title VI responsibilities – the delivery of equitable and accessible services and transportation. CC/CCT recognizes its responsibilities to the communities and county in which it operates. It is a CC/CCT policy to utilize its best efforts to assure that no personal shall on the grounds of race, color or national origin be excluded from participation in, be denied the benefits of or be subjected to discrimination under its program of transit service and related benefits.
The objectives of CC/CCT Title VI program are to:
· Ensure that the level and quality of transportation service is provided equitably and without regard to race, color, national origin.
· Avoid minimize or mitigate disproportionately high and adverse human health and environmental effects including social and economic effects of programs and activities on minority populations and low-income populations;
· Ensure the full and fair participation of all affected populations in transportation decision making;
· Prevent the denial, reduction or delay in benefits related to programs and activities that benefit minority populations or low-income populations; and
· Ensure that persons with limited English proficiency have meaningful access to programs and activities that are administered by recipients and sub-recipients.
The responsibility for carrying out CC/CCT’s commitment to this program has been delegated to the CCT Program Compliance Oversight Monitor (PCOM) by the Carroll County Board. The Carroll County Senior Services Organization (CCSSO) Director is responsible for the day-to-day operation of this Program and will receive and investigate Title VI complaints which come through the complaint procedure. However, all administrators, managers and employees share in the responsibility for making CC/CCT’s Title VI Program a success. Additional information concerning CC/CCT’s Title VI obligations and the complaint procedures can be obtained by contacting the Director at 815-244-1800.
[bookmark: _Hlk149130477]
Language Assistance Plan

CC/CCT have developed the following Language Assistance Plan to ensure meaningful access to program services for Limited English Proficient (LEP) individuals.  An LEP individual is one who does not speak English as their primary language and who has a limited ability to read, speak, write, or understand English.

This plan details procedures on how to identify a person who may need language assistance, the ways in which assistance may be provided, training to staff, notification to LEP persons that assistance is available, and information for future plan updates.  In developing the plan, CC/CCT completed the following Four Factor Analysis:

1. The number or proportion of LEP persons eligible to be served or likely to be encountered by CC/CCT. According to the 2021 American Community Survey information detailing “Language Spoken at Home” (Table S1601) for Carroll County residents, there are zero LEP language groups that exceed the Safe Harbor Provision of 1,000 persons or five percent of the service area population, whichever is less.  Specifically:

	Language
	Individuals Who Speak English Less Than Very Well
	Percent Speak English Less Than Very Well

	Spanish
	37
	Less than 1%

	Indo-European Languages
	61
	Less than 1%

	Asian and Pacific Island Languages
	22
	Less than 1%

	Other
	2
	Less than 1%



While CC/CCT does not currently maintain non-English versions of documents, reasonable effort will be made to provide vital information to LEP individuals in the language requested.

1. The frequency with which LEP individuals come in contact with CC/CCT services. Currently, there are three Spanish only speaking individuals riding with us one-way most days from work.

1. [bookmark: _Hlk149131271]The nature and importance of the program, activities or services provided by CC/CCT to the LEP population.  The provision of public transportation is a vital service, especially for those without access to personal vehicles.

1. The resources available to CC/CCT for LEP outreach, as well as the costs associated with this outreach.  Specific resources used in LEP outreach are detailed below.  Cost issues can often be reduced through use of technology and the sharing of language assistance materials and services among and between grant recipients.

Safe Harbor Provision for Written Translations
CC/CCT will periodically update this Language Assistance Plan, including monitoring service area demographics for changes in LEP language groups.  For any LEP language group that exceeds the Safe Harbor Threshold, written translations of the following vital documents will be made available:

1. Title VI Non-Discrimination Notice
1. Discrimination Complaint Procedures
1. Discrimination Complaint Form

Language Assistance Services
· Staff is provided a list of written and oral language assistance resources and how they may be obtained.
· Instructions are provided to customer service and other staff who take phone calls from the general public on how to respond to an LEP caller.
· Instructions are provided to customer service and other staff who may receive written communication from the public on how to respond to written communication from an LEP person.
· Instructions are provided to vehicle operators and others who regularly interact with the public on how to interact with an LEP customer.
· List other

Notice to LEP Persons About the Availability of Language Assistance
· Posting signs in intake areas and other points of entry
· Statements in outreach documents that language services are available
· Working with community-based organizations and other stakeholders to inform LEP individuals of services, including the availability of language assistance services
· Announcements at community meetings
· Information tables at local events 
· Signs in vehicles
· Website
· Customer service lines
· List other
Monitoring, Evaluating and Updating the Language Assistance Plan
CC/CCT will monitor this Language Assistance Plan by updating the Four Factor Analysis, establishing a process to obtain feedback from internal staff and members of the public, and conducting internal evaluations to determine whether the language assistance measures are working for staff.  Depending on the feedback received, CC/CCT may choose to disseminate more widely those language assistance measures that are particularly effective or modify or eliminate those measures that have not been effective.  Additionally, CC/CCT will consider new language assistance needs when expanding transit service to areas not previously served.

Training Employees to Provide Timely and Reasonable Language Assistance to LEP Populations
· A summary of grant recipient responsibilities under the DOT LEP Guidance;
· A summary of the Language Assistance Plan;
· A summary of the number and proportion of LEP persons in the service area, the frequency of contact between the LEP population and the agency’s programs and activities, and the importance of the programs and activities to the population
· A description of the type of language assistance that is currently provided and instructions on how staff can access these products and services
· A description of cultural sensitivity policies and practices
· List other

LIMITED ENGLISH PROFICIENCY POLICY STATEMENT AND AVAILABLE RESOURCES
Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d, et seq., provides that no person shall be subjected to discrimination on the basis of race, color or national origin under any program of activity that receives Federal Financial assistance. Title VI and its implementing regulations require that certain federal grant recipients take responsible steps to ensure meaningful access to the benefits, services, information and other important portions of their programs and activities for individuals who are Limited English Proficient (LEP). CC/CCT will work with individuals upon request by calling 815-244-1800.
Percent speak English only or speak English less than “very well”	                      Percent speak English less than “very well”
	
	Estimate
	Margin of Error +-
	Estimate %
	Margin of Error +-

	Population 5 years and over
	117
	72
	0.9%
	0.5

	Speak only English
	X
	X
	X
	X

	Speak a language other than English
	117
	72
	31.8
	15.6

	Speak a language other than English
	
	
	
	

	Spanish
	47
	52
	31.5
	26.7

	5 to 17 years old
	0
	18
	0
	95

	18 to 64 years old
	15
	27
	17.6
	26.4

	65 years old and over
	32
	45
	58.2
	52.9

	Other Indo-European languages
	22
	23
	16.5
	15.8

	5 to 17 years old
	0
	18
	0
	100

	18 to 64 years old
	1
	3
	3.1
	9.1

	65 years old and over
	21
	23
	21.2
	21.8

	Asian and Pacific Island languages
	46
	48
	69.7
	40.8

	5 to 17 years old
	0
	1
	80
	100

	18 to 64 years old
	46
	48
	73
	37.9

	65 years old and over
	0
	18
	0
	0

	Other languages
	2
	3
	10
	14.9

	5 to 17 years old
	0
	18
	0
	100

	18 to 64 years old
	2
	3
	14.3
	25.5

	65 years old and over
	0
	18
	0
	100

	Citizens 18 years and over
	
	
	
	

	All citizens 18 years old and over 
	89
	64
	0.8
	0.6

	Speak on English
	X
	X
	X
	X

	Speak a language other than English
	89
	64
	29
	16.4

	Spanish
	46
	53
	33.1
	28.1

	Other languages
	43
	38
	25.6
	18.2



Non-elected Committees Membership Table

Subrecipients who select the membership of transit-related, non-elected planning boards, advisory councils, or committees must provide a table depicting the membership of those organizations broken down by race.

CC/CCT does not select the membership of any transit-related committees, planning boards, or advisory councils.

[bookmark: _Toc443465761]Title VI Public Participation Plan

CC/CCT offers early and continuous opportunities for the public, including minority and Limited English Proficient (LEP) populations, to provide feedback regarding social, economic, and environmental impacts of proposed transportation decisions.

As an organization receiving federal financial assistance, CC/CCT completed the following public outreach efforts and activities to engage minority and LEP populations since the last Title VI Plan submittal to IDOT’s Civil Rights Office:

· Scheduling meetings at times and locations that are convenient and accessible for minority and LEP communities
· Employing different meeting sizes and formats
· Coordinating with community-and faith-based organizations, educational institutions, and other organizations to implement public engagement strategies that reach out specifically to members of affected minority and/or LEP communities
· Considering radio, television, or newspaper ads on stations and in publications that serve LEP populations (outreach to LEP populations could also include audio programming available on podcasts)
· Providing opportunities for public participation through means other than written communication, such as personal interviews or use of audio or video recording devices to capture oral comments
· Other:


Title VI Assurance to Federal Transit Administration

CC/CCT hereby agrees that, as a condition to receiving any Federal financial assistance from the Department of Transportation it will comply with Title VI of the Civil Rights Act of 1964, and all requirements imposed by or pursuant to Title 49, Code of Federal Regulations, Department of Transportation, Subtitle A, Office of the Secretary, Part 21, Nondiscrimination in Federally-Assisted Programs of the Department of Transportation Effectuation of the Title VI of the Civil Rights Act of 1964 and other pertinent directives, to the end and that in accordance with the Act, Regulations and other pertinent directives, no person in the United States shall, on the grounds of race, color or national origin, be excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination under any program or activity for which CC/CCT receives Federal financial assistance from the Department of Transportation, including the Federal Transit Administration; and hereby, gives assurance that it will promptly take any measures necessary to effectuate this agreement. This assurance is required by subsection 21.7(a) of the Regulations. 

More specifically and without limiting the above assurances, CC/CCT gives the assurances as listed in the “Verification of Level and Quality of Service,” with respect to the Federal Transit Administration Grant Program. 

This assurance is given in consideration of and for the purpose of obtaining any and all Federal grants, loans, contracts, property, discount or other Federal financial assistance extended after the date hereof to the Recipient by the Department of Transportation under the Federal Transit Administration.
1. Title VI Complaint Procedure
In order to comply with 40 CFR Section 21.9 (b), CC/CCT has developed procedures for investigating and tracking Title VI complaints. The procedures for filing a complaint will be made available to members of the general public. CC/CCT has adopted the Title VI complaint procedures used by the Illinois Department of Transportation. The following measure will be taken in dealing with Title VI complaints:
· A formal complaint must be filed within 180 days of the alleged occurrence. Complaints shall be in writing and signed by the individual or his/her representative, and will include the Complainant’s name, address and telephone number; name of alleged discriminating official, basis of complaint (race, color, or national origin) and the date of alleged act(s). A statement detailing the facts and circumstances of the alleged discrimination must accompany all complaints. Exhibit I provides the CC/CCT Title VI complaint form.
· In the case where a Complainant is unable or incapable of providing a written statement, a verbal complaint of discrimination may be made to CC/CCT Title VI Coordinator, Compliance Oversight Monitor (PCOM). Under these circumstances, the complainant will be interviewed and the Coordinator will assist the Complainant in converting the verbal allegation into writing.
· CC/CCT will investigate complaints filed against contractors, consultants or other sub-recipients. Complaints filed directly against CC/CCT shall be forwarded to the IDOT Title VI Coordinator for investigation.
· When a complete complaint is received, the Title VI Coordinator will provide written acknowledgement to the Complainant within five (5) days by registered mail. At the same time, the complaint will be forwarded to the State of Illinois for investigation.
· If a complaint is deemed incomplete, additional information will be requested and the Complainant will be notified within 15 business days from receipt of the original complaint. The Complainant will be provided 60 business days to submit the required information. Failure to do so may be considered good cause for a determination of no investigative merit.




EXHIBIT I: CARROLL COUNTY/CARROLL COUNTY TRANSIT TITLE VI 
AND DISCRIMINATION ADA
COMPLAINT FORM
Discrimination ADA/Title VI Complaint Form
	Section I:

	Name:

	Address: 

	Telephone (Home):                                             Work:                                                Cell:

	Email Address:

	Accessible Format Requirements?                                  Large Print                            Audio Tape
                                                                                               TDD                                        Other

	Section II:

	Are you filing this complaint on your own behalf?                                 Yes                             No

	*If you answered “yes” to this question, go to Section III

	If not, please supply the name and relationship
of the person for whom you are complaining.

	Please explain why you have filed for a third party:


	Please confirm that you have obtained the permission of the 
aggrieved party if you are filing on behalf of a third party.                      Yes                                   No

	Section III:

	I believe the discrimination I experienced was based on (check all that apply):

          Race                         Color                       National Origin                       Disability

Date of Alleged Discrimination (Month, Day, Year):

Explain as clearly as possible what happened and why you believe you were discriminated against. 
Describe all persons who were involved. Include the name and contact information of the person(s) 
who discriminated against you (if known) as well as names and contact information of any witnesses. 
If more space is needed, please use the back of this form.
_________________________________________________________________________________________
_________________________________________________________________________________________
_________________________________________________________________________________________
_________________________________________________________________________________________


	Section IV:

	Have you previously filed a Discrimination Complaint with this Agency?                        Yes                        No

	If yes, please provide any reference information regarding your previous complaint.
__________________________________________________________________________________________
__________________________________________________________________________________________


	Section V:

	Have you filed this complaint with any other Federal, State or local agency, or with any Federal or State court?
               Yes                      No
If yes, check all that apply:
      Federal Agency: _________________________                  State Agency: __________________________                                                           
      Federal Court: __________________________                   State Court: ____________________________
      Local Agency: ___________________________                                                     

	Please provide information about a contact person at the agency/court where the complaint was filed.

	Name:

	Title:

	Agency:

	Address:

	Telephone:

	Section VI:

	Name of agency complaint is against:

	Name of person complaint is against:

	Title:

	Location:

	Telephone Number (if available):


You may attach any written materials or other information that you think is relevant to your complaint.
Your signature and date are required below.

______________________________                                            ____________________________
Signature						Date

Please submit this form in person at the address below or mail this form to:

Carroll County
Michael Doty, PCOM
301 N. Main St.
Mount Carroll, IL 61053
815-244-0228

· Within 10 business days from receipt of a complete complaint, CC/CCT will determine its jurisdiction in pursing the matter and whether the complaint has sufficient merit to warrant investigation. Within Ten (10) days of this decision the Complainant and Respondent, by registered mail information them of the disposition.
· If the decision is not to investigate the complaint the notification shall specifically state the reason for the decision.
· If the decision is to be investigated the notification shall inform the parties that their full cooperation will be required in gathering additional information and assisting the investigator.
· When CC/CCT does not have sufficient jurisdiction the complaint will be referred to IDOT for further investigation.
· If the complaint has investigative merit, an investigator will be assigned. A complete investigation will be conducted and an investigative report will be submitted within 45 days from the receipt of the complaint. The report will include a narrative description of the incident, summaries of all persons interviewed and a finding with recommendations.
· A letter of finding will be issued to the Complainant and Respondent. Where appropriate these letters will include conciliatory measures. A copy of the investigative report shall be forwarded to IDOT within 60 days from recipient of the complaint. If the investigation is delayed for any reason the investigator will notify the appropriate authorities and an extension will be requested.
· If the Complainant is dissatisfied with CC/CCT’s resolution of the complaint he/she has the right to file the complaint with the Illinois Department of Transportation (IDOT) Title VI Coordinator directly.

2. Title VI Investigation, Complaint and Lawsuit Record Keeping Procedures
In order to comply with 49 CFR Section 21.0 (b), CC/CCT have prepared and maintain a list of active investigations, lawsuits or complaints naming CC/CCT and alleging discrimination on the basis of race, color or national origin. The list includes:

· The date of the investigation, lawsuit or complaint was filed:
· A summary of the allegation;
· The status of the investigation; and
· Actions taken in response to the investigation, lawsuit or complaint.

CC/CCT has adopted IDOT’s Title VI recordkeeping procedures for complaints, lawsuits and investigations. Exhibit II depicts this format.


Exhibit II. Title VI Complaint Record Keeping

	File Date
	Summary of Allegation
	Actions Taken in Response
	Status of Investigation

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	




Carroll County/Carroll County Transit
Title VI Notice to The Public
Notifying the Public of Rights Under Title VI
CC/CCT
· CC/CCT operates its programs and services without regard to race, color and national origin in accordance with the Title VI of the Civil Rights Act. Any Person who believes she or he has been aggrieved by any unlawful discriminatory practice under Title VI may file a complaint with CC/CCT.
· For more information on CC/CCT’s civil rights program and the procedures to file a complaint, contact Michael Doty, 301 N. Main St., Mt. Carroll, IL 61053, 815-244-0228 or email mdoty@carrollcountyil.gov.
· A complainant may file a complaint directly with the Federal Transit Administration by filing a complaint with the Office of Civil Rights, Attention: Title VI Program Coordinator, East Building, 5th floor-TCR, 1200 New Jersey Ave., SE, Washington, DC 20590.
· A complainant may also file a complaint directly with the Illinois Department of Transportation.
· Si se necesita información en otro idioma, comuníquese al 815-244-1170.
· This notice is posted at the CCSSO office.








Monitoring for Subrecipient Title VI Compliance

Carroll County monitors the Carroll County Senior Services Organization, Inc. as a subrecipient. 
*Primary recipients must monitor subrecipients.
· Non-compliant subrecipient means primary recipient is also non-complaint.

*Primary recipients shall:
· Document process for ensuring all subrecipients are complying with general reporting requirements of FTA Circular 4702.1B and other requirements that apply to the subrecipient.
· Collect, store and review subrecipients’ Title VI Programs.
· At FTA’s request, the primary recipient shall request that subrecipients who provide transportation services verify that their level and quality of service is equitably provided.
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